
NNoorrtthh  CCaarroolliinnaa  NNaattiioonnaall  GGuuaarrdd  
FFaammiillyy  RReeaaddiinneessss  PPrrooggrraamm  

““GGuuaarrddiinngg  FFaammiilliieess  oonn  TThhee  HHoommeeffrroonntt..””  
 

SSTTAATTEE  FFAAMMIILLYY  PPRROOGGRRAAMM  
Diane Coffill 
State Family Program Director 
4105 Reedy Creek, Raleigh NC 27607 
800-621-4136 ext. 6324 
Fax: 919-664-6539 
Email: diane.coffill2@us.army.mil 

Pamela Hughes 
State Family Readiness Group Advisor 
Hwy US 1-AS, Youngsville NC  27596 
800-621-4136 ext. 8742 
Fax:  919-556-0666 
Email: pamela.hughes5@us.army.mil 

Kathleen Flaherty, LTC (Ret.) 
Wing Family Program Coordinator 
5225 Morris Field Drive, Charlotte, NC  28208 
800-621-4136 ext. 4949 
Fax:  704-391-4219 
Email: kathleen.flaherty.ctr@ncchar.ang.af.mil 

Vacant 
State Family Program Assistant 
4105 Reedy Creek, Raleigh NC 27607 
919-664-6124 
800-621-4136 ext. 6124 
Fax:  919-664-6539 
Email: n/a 

Angelena Dockery 
State Family Assistance Coordinator 
4105 Reedy Creek, Raleigh NC 27607 
919-664-7583 
800-621-4136 ext. 7583 
Fax:  919-664-6539 
Email: sallie.a.dockery@us.army.mil 

Alice Dean 
State Youth Coordinator 
2025 Nat’l Guard Dr., Morrisville, NC  27560 
919-664-7616 
800-621-4136 ext. 7616 
Fax: 919-664-6516 
Email: alice.dean@us.army.mil 

 
The NC National Guard Family Readiness Program is a resource for all Service Members and military families.  Please feel free to contact a 
Family Program representative for assistance with deployments, reunions, medical benefits, legal assistance, youth programs, family 
readiness groups, or just someone to listen.  Help is just a phone call away!  Contact your FAC Specialist Monday – Friday from 8:30am-
5:00pm by dialing 800-621-4136 plus the 4-digit extension.  For after-hour emergencies, contact the Emergency Operations Center (EOC) at 
800-621-4136 ext. 6394.  Please visit the Family Readiness Program online at www.nc.ngb.army.mil/family for updates, upcoming events, 
and information that matters most to military families. 

FFAAMMIILLYY  AASSSSIISSTTAANNCCEE  CCEENNTTEERRSS  
FAC LOCATION FAC SPECIALIST DIRECT DIAL 1-800-621-4136 

PLUS 4-DIGIT EXT. 
Asheville 75 Shelburne Rd., Asheville NC 28806 Lana Greer 

lana.m.greer@us.army.mil 
828-271-5029 

Fax: 828 271-5037 
5029 

Charlotte 4240 West Blvd, Charlotte, NC  28208 Kati Toney 
Kati.toney@us.army.mil 

704-359-5756 
Fax: 704 359-5703 

5756 

Greensboro 110 Franklin Blvd, Greensboro NC 27520 Katy Jones 
katy.m.jones@us.army.mil 

336-691-7712 
Fax: 336 691-7725 

7712 

Morganton 411 Kirksey Dr, Morganton NC 28655 Nancy Davis 
 nancy.davis3@us.army.mil 

828-437-0746 x.18 
Fax: 828 437-2068 

8112 ext. 18 

Smithfield 406 Hospital Rd, Smithfield NC  27577 Melissa Thames 
melissa.thames@us.army.mil 

919-934-2013 
Fax: 919 934-2901 

8611 x. 16 

 

 


